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Guidelines for Maintainin
ewerage Networks

To preserve the sustainability of infrastructure in Abu Dhabi




This booklet aims to raise awareness among property owners, managers,
O residents, and community members about actions that negatively affect the
sustainability of sewerage networks and infrastructure.

Connecting the rainwater drainage
pipe to the sewerage network

Any unauthorized connection, temporary
or permanent, leads to an increase in the
amount of water entering the sewerage
network and puts pressure on its capacity,
especially during heavy rainfall.

A , . Connecting the roof rainwater
At\:\;r ~ drainage network to the
s sewerage network.

it Designing ground drainage

8L <. channelsinside the plot and
‘_m_'»“f“ﬁ\ connecting them directly to the
. sewerage network.

Improper ground levelling,
i ruel which causes rainwater to
..~ collect within the plot instead of

B
i draining outside.
The presence of drains or
'~“‘w: "~ pumps connected to the
I .1 % sewerage network manhole
== | . .
L] < inside basements.

Opening sewerage manholes
without necessary permit.

............................................................................

@ In your home

o Ensure general cleanliness is
é‘% maintained and place household waste
Lo in designated bags before disposing of
it in the designated waste bins.

Do not throw any solid materials, such
as tissues, into the sewer system.

2y Ensure that hair and debris are
(@ removed from bathroom drains.

Do not pour oils, grease, food scraps,
ground coffee beans, or coffee down
the kitchen drain.

o
E@ Outside your home

4—“—% Place park waste in waste bags and then
\__, dispose of it in the designated waste

ins.
Do not open public sewer covers,

especially during rainfall.

Please empty chemicals into proper
designated drums.

Avoid direct contact with sewage
</ water in case of any public sewage
¥ overflow.

............................................................................

If you encounter any problem related to the sewage
system, please call the free helpline 800555

An inspection campaign will take place and any connection violations
detected will be fined up to 5,000 AED, so please make sure to address
and remove any of the above practices.



Connecting an External Downpipe Directly to the Sewerage Network or to
the Underground Sewerage Network

Incorrect
~ Practice

Correct Practice J

Correction:

Disconnect the
external downpipe
and allow rainwater
to discharge onto
the plot and flow
toward the external
stormwater drainage
network.

Connecting a Concealed Downpipe Directly to the Sewerage Network or to
the Underground Sewerage Network

) oo V) oo
Correction:
Concealed Seal the existing .

downpipe behind autlot connected Seal the internal

the external wall underground
Install a new . .
dowrpi d d Il

| st o ownpipe and Insta

a new downpipe
from the roof to
discharge rainwater
onto the plot and
toward the external
stormwater drainage
network.

Ground Drainage Inlet Within the Plot Boundary Connected to the Sewerage
Network

Incorrect Practice () Correct Practice ()

Correction:

Close the drainage
inlet and allow
rainwater to drain
across the plot
toward the external
stormwater drainage
networkor toward
natural ground areas.
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